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Pakistan Home Remittance 2013-17
US$ in Billions
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"Home remittance is
the lifeline for Pakistan’s
economy. It is the
second largest provider
of much needed foreign
exchange. Pakistan
ranks fifth among the
countries that receive
the highest remittances
in the world. Pakistan’s
home remittance is
gradually growing and
currently stands at US$
19.35 billion."
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Money Transfer“New Avenues of Growth”

Remittance sent by the overseas Pakistanis is the
backbone of Pakistan’s economy. Recently it has
evolved, as a key factor, in supporting our country's
economy. Dollar East has played an important role in
bringing these remittances to Pakistan through formal
channel i.e. the international money transfer
companies. Thousands of customers receive
payments from Dollar East branches across the
country every year.
Dollar East has recently signed two new agreements
with international money transfer companies i.e. Ria
Money Transfer and Contact Money Transfer. Ria
Money Transfer is a USA based company which has

a network of 332,000 worldwide agents in 146
countries and territories. Whereas, Contact Money
Transfer is a Russian company which has extensive
network of 400,000 service points including payment
terminals in more than 170 countries.
Home Remittance is one of important products
offered by the company, since it facilitates the
customers to receive it easily from the wide network of
Dollar East branches across Pakistan. Along with the
help of money transfer agents; to support the families
of overseas Pakistanis, the company is disbursing
average 36 Million USD in a year.

MoneyGram had launched Hamara Hero
campaign to recognize and appreciate
efforts of Pakistanis working abroad. The
concept of Hamara Hero is basically the
family earning hand, who is working abroad
and sending money back home every
month or whenever required.
The MoneyGram gives a chance to the
family of the Hero (Beneficiary) to double
the payments sent by the Hero (Sender) via

MoneyGram (i.e., maximum up to $1000)
on weekly basis. The legend cricketer
Wasim Akram was the face and the
ambassador, who represented “Hamara
Hero”.
The campaign remained active for three
months and there were 11 weekly draws
through which the beneficiaries got the
chance to double the amount received.
There were 25 lucky customers of Dollar

East who won through lucky draw and got
their remittance amount doubled equal to
PKR 818,679/-.
A grand closing event was held at Pearl
Continental Hotel Lahore. Wasim Akram
was the Guest of Honor who distributed
prizes to the winners and shared his views
about campaign.
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Hamara Hero brings fortune
to 25 customers
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Human Capital Development
Karachi. These trainings include, audit,
compliance, operations and customer
service. The knowledge was delivered in a
structured manner, along with practical
exercises and activities, with an aim to
achieve the goals of quality performance.
Different level of employees participated
with enthusiasm in all the sessions. During
each session, employees were given
adequate chances to participate and bring
their practical problems for discussion. The

queries and issues were also answered by
the presenters. Towards the end of each
workshops, the souvenirs and certificates
were also distributed among the staff members. These are one of the productive
initiatives by Dollar East to equip and
refresh the knowledge of the team, so they
can deliver the trustworthy services.
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Dollar East understands and realizes the
importance of trainings in today’s challenging corporate world since it is vital for the
performance improvement and development of human resources. The company is
committed to improve the skillset, competency, personal and professional development of its employees.
On the basis of these objectives, the
company has conducted several trainings in
Lahore, Gujranwala, Islamabad and
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Online Chat and Call Centre“A Step Closer to our Customers”

Customer service is extremely important
for any service sector organization and so
it is for any exchange company. By
delivering quality customer service, the
company is expected to generate positive
word-of-mouth, improved brand image
and above all, a happy client.
Dollar East Exchange Company has
recently initiated online chat and instant
messaging services on its official website,

“www.dollareast.com” for customer’s
convenience. It is a valuable tool which
allows them to have real-time conversation with the Customer Services Representative online regarding company’s
product and services information from
9.30 AM to 5.30 PM. All they need to do is
to simply click on the Live-Chat pop-up at
Dollar East website, start a conversation,
and get their queries answered regarding

the products and services.
Dollar East is even getting closer to its
customers through its online chat and
instant messaging service. The Company
will continue to develop more value added
services for the convenience of its
customers.

10 More Reasons for Celebration
country. Recently, the company has
opened branches in Battagram, Gujranwala, Hazro, Karachi, Lahore, Mardan,
Multan, Peshawar and Wazirabad. All
services regarding Currency Exchange,
Telegraphic Transfer, Foreign Currency
Demand Draft, Home Remittance (MoneyGram, Ria, Sigue, Contact), Jazz Cash

and One Link are available at these new
branches as well.
The company plans further to reach and
open its new branches in other major
cities and towns for the convenience of its
valuable clients in upcoming years.
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Customer Convenience is one of the top
priorities at Dollar East Exchange Company. Customers usually look for the
outlets near to their home or offices so
that they can easily avail the services.
Keeping in mind the need of our valued
customers; Dollar East is continuously
expanding its branch network across the
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Home Remittance During 2017

In 2017, there was a decline in the inflow
of payments, especially from Gulf
Cooperation Council (GCC) countries,
UAE and KSA due to economic and
political changes in these countries. The
region in general and Saudi Arabia in
particular is undergoing dramatic
economic and political changes due to
which there is a decline in number of
Pakistani workers going to these states.
Traditionally Saudi Arabia is the biggest
source of money transfer income for
Pakistan.
According to State Bank of Pakistan
(SBP), remittances in Pakistan averaged
US$ 2,663.34 million from 2002 until
2017, reaching an all-time high of US$
5,530 million in the second quarter of
2016 and a record low of US$ 906 million
in the third quarter of 2003. In fiscal year
2016-2017 overseas Pakistani workers

remitted US$ 19,351.40 million as
compared with US$ 19,916.76 million
received during the preceding year. It
was approximately 3.086% less in FY
2017. During nine months of FY18 (July
2017-March 2018), overseas Pakistanis
repatriated $14.606 billions, which is
around 3.5 per cent more than a
year-ago of $14.105bn.
In fiscal year 2017, the biggest increase
in the inflow was witnessed from EU
countries,
esp.
from
Norway,
Switzerland, Australia, Canada & Japan
with Malaysia emerging as a major new
source with 799 million US$ in FY 2017.
This handsome increase from these
countries is partly due to increased
manpower export to those countries and
partly because of greater check on illegal
handling of money transfer.
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Home Remittance has become an
important source to develop the country’s
economic system and also for foreign
exchange earnings. The United Nations
projected that between 2015 and 2030, a
predicted US$ 6.5 trillion will be sent to
low and middle-income countries.
Remittance is a vital source of foreign
exchange and extremely important for
Pakistan’s economy. It is currently the
second most important contributor to
foreign exchange reserves of Pakistan
after exports. Our country was the fifth
major recipient country worldwide
alongside India, China, Philippines and
Mexico during 2016. Money is mostly
sent to rural areas of Pakistan, which
facilitates the recipient’s families in
improving the living conditions with
respect to health & nutrition, education,
housing, sanitation facilities, etc.
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Financial Action Task Force

• Monitoring country’s progress in implementing the FATF recommendations.
• Reviewing money laundering, terrorist
financing techniques and counter-measures.
• Promoting the adoption and implementation of the FATF recommendations
globally.
Pakistan is member of FATF through its
regional body Asia/Pacific Group (APG)
on Money Laundering. This body
comprises 41 different countries of the
world. Pakistan was in grey list of FATF
from 2012 to 2015 and was cleared from
watch list in February 2015 after it made
significant progress in improving its
AML/CFT regime.
Once again, Pakistan has been added to
the grey list of countries involved in

Every year, a huge sums of money are
transferred out of developing countries
through illegal tactics. The sole reason of
this emerging crime is Illicit Financial
Flows (IFFs) which has been a significant
issue not only locally, but also at
international level. In the world volume of
illicit financial flows estimated to over
trillions of US$ and in Pakistan alone it
put over US$ 10 billions.
Illicit Financial Flows (IFFs) refers to the
national and cross border financing of
illicit activities. This money is moved to
tax haven or less regulatory countries and
utilized for illegal purposes such as
Money Laundering, Criminal Trades,
Bribery, Corruption, Tax Evasion, Drug
Cartel, and Stolen Assets. This may
include the direct involvement of state
actors, law enforcement, border forces
and administrative authorities.
IFF is a complex phenomenon which can

deeply effect the economic and social
development of countries because it
usually represents losses to state tax
revenue that could otherwise be spent on
government and social services. It also
deters foreign investment in a country
because the investors cannot be assured
that their money will not be siphoned off
and used for other activities.
To tackle these issues, The British High
Commission Islamabad has arranged a
joint session between representatives of
Exchange Companies Association of
Pakistan (ECAP) and members of Global
Initiative Transnational Organized Crime.
It was held at Islamabad on 19th
November, 2017. ECAP was represented
by, Mr. Sheikh Allauddin, and Mr. Asmat
Ullah. Its mission was to determine the
areas of future support in countering
organized crime and reducing the issues
of illicit financial flows.

Illicit Financial Flows (IFF)

aiding financial assistance to terrorism
money laundering by the FATF. Pakistan
is working hard to curb financial assistance for terrorists, making existing laws
better, and ensured FATF about the
improved implementation of the current
regulations.
The FATF has said that Pakistan has made
a high-level political commitment to work
with the global watchdog and Asia/Pacific
Group on Money Laundering (APG) to
strengthen the anti-money laundering
(AML) and combating the financing of
terrorism (CFT) regime. If adequate
measures are taken, Pakistan can be
removed from the grey-list, otherwise the
country will face problems, which will negatively effect the overall economy, imports,
exports and home remittances.

Curbing illicit financial flows is a major
challenge for all governments, and a
priority for the international community. It
can encourage citizens and companies to
engage in legal activities. Implementing
laws for tackling the existing shortfalls
would reverse such illicit financial flows
and bring economic stability.
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The Financial Action Task Force (FATF)
is an independent inter-government
“Policy-Making Body” established in
1989 by the group of G-7 Countries in
Paris. FATF works against terrorist
financing, money laundering and other
related threats to the integrity of the
international financial system. Basically
FATF is now working to generate the
necessary political commitment to bring
about national legislative and regulatory
reforms for global financial ills. The FATF
currently comprises 35 member jurisdictions and two regional organizations
European Commission and Gulf Co-operation Council. FATF represents most
major financial centers in all parts of the
globe. The working methodology of FATF
is for:
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International Family Remittance Day 2018
The Global Forum on Remittances is
organized with a gap of two years. The
objective of the Global Forum on Remittances, Investment and Development
(GFRID) 2018 was to raise awareness,
facilitate dialogue and promote collaboration on the contribution of migrant
remittances for development.
It is the best initiative to achieve the
Sustainable Development Goals by
allowing stakeholders to showcase good
practices and stimulate good partnerships, so that they could leverage the
role of remittances in countries and
communities of origin.
This year the event was organized in
Kuala Lumpur, Malaysia in collaboration

with Bank Negara Malaysia, International
Fund for Agricultural Development and
World Bank Group. This year the focus
was Asia-Pacific region. More than 400
participants from all over the world
attended GFRID 2018. Mr. Asmat Ullah
Butt, CEO Dollar East Exchange Company (Pvt.) Ltd. also attended the forum and
represented the company.
The forum highlighted the need of linkage
and partnership between private and
public sectors to leverage the immense
development potential of remittances in
the Asia Pacific Region.
In Asia-Pacific region, families generally
spent about 70% of remittances to meet
their basic needs, such as food, clothing,

healthcare and education. The remaining
30% amounting to US$ 77 billion, could
be saved and invested in asset-building
or income generating activities, helping
families to build livelihoods and their
future. In the region, remittances go
disproportionally to countries with a
majority of rural populations such as
Nepal (81%), India (67%), Vietnam
(66%), Bangladesh (65%), Pakistan
(61%) and the Philippines (56%). In the
rural areas access to financial services is
not satisfactorily available although
financial inclusion has increased since
2011 but still too many families cannot
save, borrow and invest money through
proper financial services.

Remittances to the Asia-Pacific region amounted to US$ 256
billion in 2017 representing 53 percent of flows worldwide.
They have grown by 4.87 percent since 2008, with rates
flattening in recent years.

In the region, 400 million people, one out of every 10
people, are directly affected by remittances either as a
sender or as a receiver.

India (US$69 billion), China (US$64 billion) and the Philippines
(US$33 billion) are the three largest remittance-receiving
countries in the world. Pakistan (US$20 billion) and Vietnam
(US$14 billion) are also in the top 10.

Around US$6 trillion in remittances are expected to be sent
to developing countries by 2030: over half of these flows
will arrive in the Asia Pacific regions, very often in small
towns and villages.

About 70 percent of remittances sent to Asia and the Pacific
come from outside the region and in particular from the
Gulf States (32 percent), North America (26 percent) and
Europe (12 percent).

Increasingly the majority of migrants 60 percent now find work
in the region with Hong-Kong, Japan, Malaysia, Singapore,
South Korea and Thailand being major destinations for
migrant workers.

Remittances contribute to the region more than 10 times the
official development assistance in the region.

Remittance outflows from the region amount to US$78 billion
and 93 percent of the flows remain in the region.
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Take aways of the Kuala Lumpur Forum
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Pakistan Home Remittance
2015 to 2017
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