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Exchange
Companies are

prepared to play their
role for the economic
prosperity of Pakistan.
It can only be possible,
with the continuous
support and positive
policies of the
Government, Finance
Ministry & State Bank
of Pakistan.
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Employees Development through
AML & CFT Training

Dollar East Exchange Company organized three
sessions on Capacity Building Programs on
Exchange Company’s Regulatory, Supervisory, Anti
Money Laundering (AML) and Combating Financing
of Terrorism (CFT) Framework in May 2016. Training
sessions were designed in compliance with the State
Bank of Pakistan’s guidelines. The purpose of these
workshops was to enhance knowledge among
company’s employees about the mentioned
framework.
These programs were conducted in three different
cities - Lahore, Gujranwala and Karachi, to ensure
participation of company’s all relevant employees.
These include: Branch Managers, Branch Operations
Team (Cashiers, Tellers, Processing officers), and
employees from functional departments.

Mr. Muhammad Iqbal, Director Operations; Mr.
Salman Shahid, Head Internal Audit; Mr Irfan
Hussain, Manager Branch; Mr. Imran Ali, Assistant
Manager Branch; Mr. Muhammad Abid, Assistant
Manager Compliance, and Syed Muhammad Rizwan,
Assistant Manager Branch, conducted these training
sessions.
Employees enthusiastically participated in these
sessions and also implemented AML/CFT framework
at their jobs. At the end of these programmes, senior
officials and management of the company presented
certificates to the participants, and appreciation
shields to the speakers. These workshops have
greatly helped in strengthening, learning and
knowledge sharing culture at Dollar East Exchange
Company.

ECAP’s Effort Paid Off as the Government
Withdraws 16% FED on Exchange Sector
ECAP successfully struggled for the removal of undue imposition of 16% FED on
Exchange Sector. Mr. Ishaq Dar, Federal Minister of Finance, has assured the Exchange
Companies of Pakistan that the government would not impose any new taxes on their
businesses in the fiscal year 2016-17. The finance minister has directed the Federal
Board of Revenue (FBR) to immediately withdraw the notices sent to the exchange
companies for imposing federal excise duty from 1 July 2013.
ECAP members put endless efforts and conducted various meetings with Mr. Ashraf
Mahmood Wathra; Governor SBP; Mr. Ishaq Dar, Finance Minister and Mr. Haroon
Akhtar, Special Advisor to Finance Minister. They assured to support ECAP by issuing
positive recommendation in favor of exchange companies with respect to the following
matters:

• Federal Excise Duty (FED @ 16%)
• Withholding Tax (WHT) u/s 152 (2) - Payment to non-resident
• WHT under Section 231(A)
• Sales Tax by Sindh Revenue Authority (SRA)
The ECAP successfully clarified the
misconception to FBR by explaining various
court verdicts and regulations favoring the
exchange business. They also enlighten the
impacts of tax imposition on the sector,
which may lead to devastate the industry
ultimately.
They explained that the role of exchange
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companies is very limited, restricted and
regulated by the State Bank of Pakistan.
The companies are unable to execute any
transaction without involving banks, except
buying/selling of foreign currencies. The
exchange companies independently cannot
execute the money transfer activities
including Telegraphic Transfer, Mail

Transfer, Electronic Transfer, Outward
Remittance, and Speedy Cash Home
Remittance.
Exchange Companies report the details of
all transactions to SBP on regular basis.
Hence, the companies are not providing any
“Excisable Services” under Section 3(1) (d)
of Federal Excise Act, 2005.

Dollar East’s branch network has grown
to 33 branches in 25 cities across
Pakistan. Dollar East services are now
available for the customers at Davis
Road Lahore, Abbottabad, Muzaffarabad, Haripur, Mansehra, Phalia and
Dinga. Mr. Hafeez-ur-Rehman, Director;

Mr. Mehfooz-ur-Rehman; Mr. Asmat
Ullah, CEO; Mr. Muhammad Iqbal, Director Operations, did the honor to cut the
ribbon at different opening ceremonies
and opened the branches to serve its
customers. Branch managers of respective branches were also present at these

events.
For the convenience of its customers,
Dollar East is working on the expansion
of its network in other major cities and
towns also.
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More
Branches
are added to Dollar East Branch Network
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For the first time, SBP & IBP Team Up to

Share the Knowledge with Exchange Companies

State Bank of Pakistan (SBP) arranged
2-day Capacity Building Program on
Regulatory, Supervisory, Anti Money
Laundering and Combating Financing of
Terrorism (CFT) Framework of Exchange
Companies in Karachi, Lahore and
Islamabad. For the first time, SBP, in
collaboration with the Institute of Bankers
Pakistan (IBP), took a great initiative to

facilitate exchange companies.
Mr. Muhammad Iqbal, Mr. Salman Shahid,
Mr. Abdul Nasir, Mr. Muhammad Younus,
Mr. Imran Ali, Mr. Irfan Hussain, Mr. Abid
Maqsood, Mr. Saadat Farooq, Syed
Muhammad Rizwan, and Mr. Mohsin
Hassan Khan participated from Dollar East
Exchange Company in these sessions. A
learned and expert team from the SBP

conducted these sessions. The workshops
were informative and helped the
participants in understanding AML
framework. Dollar East Exchange Company
highly appreciates the efforts of State Bank
& IBP and looks forward to more workshops
and training sessions for exchange
companies in Pakistan.

Branchless Banking in Pakistan has grown
rapidly. In the quarter ending June 2016,
the number of branchless banking
transactions reach 101.6 million with a
value of Rs. 486 billion. The increase in
branchless banking is largely attributed to
high penetration of cellular phones. 72
percent of the population in Pakistan is

connected through mobile phones and only
12 to 15 percent are availing the
conventional banking options.
Keeping in view the growing needs of
customers, Dollar East exchange has
made arrangements with Jazz Cash and
Waseela Microfinance Bank to offer a
variety of branchless banking products to its

customers. Customers can enjoy the
following services in a fast, convenient and
reliable manner.

Dollar East Offers Branchless Banking Services

1. Payment of utility, internet, and mobile postpaid bills
Utility, Internet &
2. Send money to any person in Pakistan with a valid
Mobile Postpaid
Bills
CNIC and an active cell number
3. Deposit money into any bank account
Send / Recieve
4. Payment of Passport fee
Money
5. Send money to any mobile account
6. Payment of loan installments to various microfinance
banks and development institutions
ATM Card
7. Make donations to the well-known charity organizations
8. Opening of a new mobile account
9. Deposit / withdrawl of cash and purchase of ATM card for mobile account

Payment of
Passport Fee
Deposit Money
into any
Bank Account

Make
Donations
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Our customers are now making full use of these services. Dollar East will
continue to explore new avenues and offer value added services for the
convenience of its customers.
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Contributions of Exchange Companies in
Economic Revival of Pakistan

The inward remittances of emigrant Pakistanis had increased
many folds owing to the uncertain economic and
socio-political future of the western world, after the 9/11 global
economic change. With the intentions of effectively handle the
invasion of foreign exchange in Pakistan, the need of properly
managed foreign exchange companies was felt. A
comprehensive system of corporate governance was required
for foreign exchange business, which was only possible by
converting non-formal business groups into Incorporated,
Limited Companies under Companies Ordinance 1984. A
new era of money exchange business was started in Pakistan
when Exchange Companies were formed in 2002. This was
done by bringing informal money changers into the
mainstream financial system.
The companies were required to register with the Securities
and Exchange Commission of Pakistan and apply for the
license from State Bank of Pakistan (SBP) to commence
exchange business operations. SBP issued rules and
regulations and authorized the companies to deal in the
sanctioned business regime only. The important objectives in
the formation of exchange companies were:
1. Accurate data collection, recording and maintenance
through Exchange Companies for SBP:
a. To keep up-to- date information of foreign exchange
demand and supply position in Pakistan.
b. To help stabilize the US Dollar-Rupee parity in the
Inter-bank Market as well as Open Market
(Kerb Market) and harmonize the currencies.
c. To accurately determine the exact need and
sources of foreign exchange in Pakistan.
2. To bring undocumented transactions into documented
framework.
3. To broaden the tax base of the country and to bring
more business activities into tax net of Central Board of
Revenue (CBR).
4. To enhance the collection of national exchequer.
Exchange Companies are the only source through which
the customers can exchange hard currency. The services
provided by the Companies are unique and have following
significance:
I. The only resource of handling the emigrant’s exchange
needs in the Country.
II. Covering 100% of the urban market and slowly making
roads into rural areas.
III. Fulfills the requirement of Saudi Riyal for almost six
lacs Hajj & Umrah pilgrims every year.

IV. Caters the need of individuals to pay education fee, medical bill
and traveling expenses.
V. Provides Visa and Master card settlement facility to release the
pressure on Inter-Bank Market.
Exchange Companies are playing pivotal role in assisting
Government and SBP to address all the issues and problems,
which were getting in the way of Pakistan's economic progress.
They are helping SBP to strengthen exchange policies and their
practical application in the country's business environment. The
Sector supports the efforts of Government of Pakistan towards
economic reconstruction and stability on the following realities:
a. The Exchange Companies are the second largest source of
bringing foreign exchange reserves into Pakistan after the
textile industry
b. International remittances coming through Exchange
Companies grew by 63.4 percent from fiscal year 2014 to 2015.
c. The sector contributes a record level increase in foreign
exchange reserves i.e. up to USD 5 billion annually. This is
highest-ever in the country's history. Exchange Companies are
doing it free of cost while the Banks receive rebates in billions
per annum from SBP on providing the same services. This fact
is clearly evident from the quantitative data of US dollar brought
into Pakistan and sold in the inter-bank market.
d. The exchange sector is actively contributing in increasing
worker’s remittance in Pakistan through proper channel and
strongly discouraging the Hundi & Hawala system.
e. Exchange Companies are supporting SBP in implementing Anti
Money Laundering, Due Diligence and KYC in its true spirit.
f. The Companies ensure the availability of the US dollars in the
market by strengthening the position of PKR comparatively.
g. Exchange Companies were the highest contributors to the
National Exchequer, in the form of collecting withholding tax on
education fee abroad.
h. Offers efficient and hassle-free service to the customers. The
sector thrives due to customer care; offering faster, cheaper &
convenient services and making flows of remittances into the
country easy.
i. More than 25 thousand personnel are earning their bread and
butter through this industry.
Exchange Companies are standing by the SBP to curb the
problems and hurdles, which are hindering Pakistan’s economic
growth. Exchange Companies are prepared and equipped to play
their important role for the economic prosperity of Pakistan.
However, it cannot certainly be possible, without the continuous
support and positive policies of the Government of Pakistan,
Finance Ministry and State Bank of Pakistan.
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Foreign Exchange plays a vital role in the economic
development of any country. Today, Exchange Companies
are supporting the Government of Pakistan towards the
economic restoration and stability. The Exchange
Companies contribute to the economy by adding up to USD
5 billion annually in foreign exchange reserves, which is the
highest-ever in country’s history. The exchange sector is the
second largest source of bringing foreign exchange reserve
into Pakistan. Additionally, Exchange Companies are the
highest contributor to the National Exchequer, in the form of
collecting withholding tax on education fee abroad.
International Remittances coming through Exchange
Companies grew by 63.4 percent from FY 2014 to FY 2015.
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Sending Money Home: International Day
of Family Remittances 2016

Second International Day of Family
Remittances was observed globally on 16
June 2016. This day was launched in
2015 by the International Fund for
Agricultural Development (IFAD), to
celebrate the efforts of immigrant
workers, who financially support their
families back home. It’s an act of
encouragement for the public & private
sectors as well as civil society to do more
to maximize the impact of remittances in
the developing world.
Kanayo F. Nwanze, President IFAD said
while addressing the attendees of last

year’s ceremony, “Today we honor
migrant workers, their families and their
stories of hope, separation and sacrifice”.
Nwanze also talked about the role of
remittances and said,” We also recognize
the vital contribution to their families at
home and for development of their
nation”.
Lowering the cost of sending remittance
can also have a great effect. Pedro De
Vasconcelos, IFAD Senior Technical
Specialist and Coordinator of the
Financing Facility for Remittances, said,
“In case of Europe, reducing the cost of

remittance by one percent would add up
to a US$1 billion saving for those sending
and receiving remittances”.
IFAD designed a financial education
program in Philippine, for helping families
of immigrant workers to use remittances
into successful business plans. In these
sessions, they learnt about budgeting and
better ways to invest the money received.
This program contributed in new job
openings, healthier food and better future
for the families. Deposit Money

Facts of Family Remittance

into any
Bank Account

FACT 02

30 to 40 per cent of
remittances are sent to
rural areas

FACT 03

IFAD estimated that one out
of seven people, more than
one billion individuals, are
directly impacted by
remittances.
More than 90% of the world’s poor
people do not have access to
savings accounts, loans, insurance
or any convenient way to transfer
money.
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FACT 01

In 2015, almost 250 million
economic immigrants sent US$450
billion (approx) remittances to their
families back home.

FACT 04

Here are four surprising global facts you may not have known about remittances sent home by the immigrants
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Remittances Growth in Pakistan (2015-2016)

Remittances sent by Pakistani workers
abroad, rose by 6.4% amounting to over
$19.9 billion in FYI 2015-16. In June
2016 alone, home remittances crossed
by $2 billion, 13.8% increase on a
year-on-year basis, for the first time in
history.
Overseas Pakistanis living in the UAE
and Saudi Arabia sent all-time record
remittances to home topping $19.9 billion
that are 6.38 percent higher than the
government's target for fiscal year 2016.
In FY-16 Saudi Arabia contributed 30% of
total remittances amounting to $6 billion,
compared to $5.6 billion in FY-15 while
remittances from the UAE rose to $4.36
billion.
$ 6.00

Remittances from Dubai have pitched
19.3% year on year but the overall
inflows from the UAE so far has remained
subdued because of a 19% annual
decline in remittances from Abu Dhabi
over the same period. Remittances from
Gulf Cooperation Council (GCC)
countries, excluding Saudi Arabia and
the UAE, clocked up at $2.4 billion in
2015-16, which is 11.5% higher than the
remittances received from these
countries in the same months of the
preceding fiscal year. Remittances from
Oman in Jul-Jun equaled $819.4 million
while those from Kuwait, Bahrain and
Qatar amounted to $774 million, $448.4
million and $380.8 million, respectively.

Remittances from the United States and
the United Kingdom remained more than
$2.5 billion each in Jul 2015 - Jun 2016.
The year-on-year change in remittances
from the US and the UK has been -6.6%
and 8.5%, respectively.
The hike in remittances in June can be
attributed to Eid, as overseas workers
send more money home for the annual
celebrations. Growth in remittances
flowing into developing countries has
nearly stagnated, with the exception of
Pakistan where the year-on-year
increase in net inflows appears quite
decent.

FY16 Inflow of Remittances in US$ (Billion)
$ 4.36
$ 2.40

KSA

UAE

GCC

$ 2.50

$ 2.50

US

UK

Why Remittances have Recently Slowed
Down Around the World ?
(Excluding KSA & UAE)

A reduction in fuel subsidies and an increase in taxation have decreased savings of
emigrant workers across the globe. Thus squeezing the amount, they can remit back
home to support their families. Inflexible rules and regulations faced by money
transfer operators (MTOs) is also one of the major reasons for the decline in
remittances especially from United States. These regulations have significantly
increased compliance costs for banks and MTOs, as the SBP has also created
operational difficulties in the remittance transfer business.
Remittances have slowed down around the world for a number of reasons, such as:

UAN: 111 900 200

• Stagnant growth in developed countries
• Falling oil prices
• Changes in labor markets of the Gulf countries
• Tighter regulations for cross-border money transfers
• The refugee crisis in Europe
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Eastern Caterers - SM Educational Foundation Team Shines at

Credence Group Cricket Tournament

qualified from their respective
groups to play the final match
against each other. Combined team
of Eastern Caterers-SM Educational
Foundation won the match and
became the Champions of the Tournament for 2016.
Mr. Muhammad Farooq Dar, Vice
Chairman Credence Group; Mr.
Mehfooz-ur-Rehman, Mr. Tahir
Saeed and Mr. Asmat Ullah, CEO
Dollar East Exchange Company

awarded the Trophy to the Winners
and presented the cheque of Rupees
100,000/-. They also distributed
cheques and medals among the
runner ups and Man of the Series.
This was the 3rd tournament of the
Series. 1st tournament was held in
June 2014 and 4th event is going to
be planned in 2017.
It is a source of entertainment for
Credence Group employees and
management.
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Dollar East Exchange Company
participated in the most awaiting
event, Credence Group Cricket Tournament held in April 2016 at
EME-DHA Cricket Ground Lahore.
GIFT University, Roshni Homes
Trust - KAN Energy, Eastern Caterers-SM Educational Foundation,
Darson Securities and ADG-LDI also
took part in this mega event.
Eastern Caterers - SM Foundation
(combined) and Darson Securities

07

www.dollareast.com

PICTURE GALLERY

UAN: 111 900 200

Credence Group Cricket Tournament 2016
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Dollar East Pays Tribute to the
Legendary Sportsmen

Dollar East has paid tribute to almost
60 legends of sports and film industry.
In the event, cricketers shared old
memories and rules they used to
follow. They pointed out flaws and
reasons due to which our national team
is facing defeats in different tournament. They gave many suggestions to
current players to improve the game.
Mr. Muhammad Farooq Dar, Vice
Chairman Credence Group; Mr. Asmat
Ullah, CEO Dollar East Exchange

Company and Mr. Zaheer Ahmad
Sheikh, Head of Dollar East Sports
presented gift hampers, cash prizes
and shields to the Legends. Mr. Rasheed Bhatti, Mr. Abdul Qadir and Mr.
Amir Sohail appreciated the support of
Dollar East for Sports especially cricket. They also thanked Dollar East’s
management for arranging a beautiful
evening to honor sportsmen of the
country.
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Dollar East organized an event to pay
tribute to our legendary cricketers and
other sportsmen recently in Lahore. Ex
Test
Cricketers Abdul
Qadir,
Atta-ur-Rehman, Amir Sohail; ODI
Captain Azhar Ali; Kamran Akmal; Ex
First Class Cricketers, Riaz Khan, Tariq
Mehmood, Rasheed Bhatti and Olympian, Tauqeer Dar were honored for
their contributions in their respective
fields.
It was the 8th edition of the event and
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